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Q.1

Q.2

Q3.
Q4.

Q.5.

What is the need of a sales organisation? Describe the factors determining the structure

of asales organisation. 14
What do you understand by ‘ Persona Selling’ ?What isitsimportancein business? Explain.

14
What factors should be decided while planning sal estraining programmes? 14
Describe performance evaluation. Explain the various benefits and types of methods used
for evaluating performance of sales person. 14
Define physical distribution and explain its objectives and thefield. 14
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